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HINDUSTAN AERONAUTICS LIMITED (A Govt. of India Undertaking under Ministry of Defence)
 ACCESSORIES DIVISION, LUCKNOW Faizabad Road, Dist: Lucknow – 226016 (U.P.)
 Phone: - 0522, 2350996 to 998 Fax : 0522- 2340335, 2340338
 TENDER DOCUMENTS
 For the work of running of Industrial Canteen at Accessories Division, Lucknow at fixed timings during three different shifts for the employees of HAL at Lucknow
 Tender No. : No. HAL –ADL /2700/ HR-ER/2015
 Year 2015-17
 Due on: 03/ 03 / 2015 at 14 00 Hours
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HINDUSTAN AERONAUTICS LIMITED (A Govt. of India Undertaking - Ministry of Defence)
 ACCESSORIES DIVISION, LUCKNOW Faizabad Road, Dist: Lucknow – 226016 (U.P.)
 Phone: 0522, 2350996 to 998 Fax : 0522- 2340335, 2340338
 TENDER NOTICE
 Hindustan Aeronautics Limited, a Navratna PSU under Ministry of Defence invites sealed Tenders for running of Industrial Canteen in factory premises of Accessories Division, Lucknow, for approximately 3000 employees, from eligible, reputed contractor having experience of similar nature of work in running industrial canteen(s) in Govt. Dept./ large Public or Private Sector organizations having a minimum strength of 1000 or more employees.
 1 Description of work and place of work Running of Industrial Canteen at Accessories Divison, Lucknow at fixed timings during three different shifts on all days for the employees of HAL at Lucknow
 2 Estimated cost
 Rs. 2,24,72,000.00 (Rs. Two Crores Twenty Four Lacs Seventy Two Thousand Only)
 3 Earnest Money Deposit (EMD) in Indian Rupees
 Rs. 2,24,720.00 (Rs. Two Lacs Twenty Four Thousand Seven Hundred Twenty Only)
 4 Cost of Tender in Indian Rupees (non refundable)
 Rs.5,000/- (Rs. Five Thousand Only )
 5 Security Deposit Security Deposit will have to be submitted as one month value of the contract amount
 6 Duration of Contract 24 Months (01.04.2015 to 31.03.2017) 7 Date of issue / downloading of tender
 documents 11 /02/ 2015 onwards
 8 Due date for Submission of Tender
 03 /03 /2015 upto 1300 hours
 9 Date of opening Tender 03 /03 /2015 at 1400 hrs. 10 Solvency Certificate Rs. 89.88 Lakhs (rounded off to Rs.90 lakhs )
 (Rupees Ninety Lakhs only) 2. Issue of Blank Tenders : Bidders who possess the requisites experience and financial capability as mentioned above are allowed to download tender documents from our website www.hal-india.com and submit their bids. The requisite cost of tender i.e. Rs. 5000/- (Rupees Five Thousand Only) (non refundable) in the form of crossed Demand Draft drawn in favor of “M/s Hindustan Aeronautics Limited, Accessories Division, Lucknow payable at Punjab National Bank, HAL Township, Lucknow” must be submitted along with Part ‘A’ Technical Bid, failing which tender will be summarily rejected. Any other mode of payment will not be accepted.
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3. Eligibility criteria:
 The tenderers should ensure that they fulfill the following criteria and have the documents at the time of submission of tender.
 Financial position: Average annual financial turnover during the last 3 years, ending 31st March of the previous financial year, should be at least 30% of the approx.. estimated amount put to tender.
 Experience: Experience of having successfully completed works during last 7 years ending last day of month previous to the one in which applications are invited should be either of the following:-
 (i) Three similar completed works (*) each costing not less than the amount to 40% of the approx. estimated amount put to tender.
 or (ii) Two similar completed works each costing not less than the amount equal to 50% of
 the approx. estimated amount put to tender. or .
 (iii) One similar completed work costing not less than the amount equal to 80% of the approx. estimated amount put to tender.
 Note: - (1) The work shall be completed as a whole. Partial value / completion are not be considered.
 (2) In case of experience certificate obtained from Reputed Organization, the same shall be
 supported with TDS certificate, by the contractor in order to avoid fraudulent cases. (*) Note :- Details of similar work as mentioned above may be provided in the
 indicative proforma at Annexure-I)
 Bank Solvency : Bank Solvency certificate to be obtained from any Nationalized Bank / Scheduled Bank for Rs. 90 Lakhs issued within a period of 12 months from the date of submission of tender.
 The following documents are to be submitted alongwith the Technical Bid:-
 1) Constitution and legal status. 2) Registration with HAL/ other organizations, if any. 3) Copy of PAN/ GIR No. Registration Certificate issued by Income Tax Authority. 4) Certificate of TIN No. 5) Proof of registration under Employees Provident Fund & Misc. Provisions Act, 1952 desirable. If the party doesn’t
 have code, the same is to be obtained from RPFC within 30 days from the date of award of contract. In such case, the tenderer is to submit an undertaking in this regard.
 6) Proof of labour license issued by State or Central labour authorities. 7) Proof of having registered with Central Excise Dept. for the coverage of Service Tax 8) Proof of registration under Shops and Establishment Act 9) Copies of work orders / award letter for works executed during last three year ending March 2014 along with
 completion / execution certificate.
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10) Copies of Profit and Loss Account and Balance Sheet duly certified by Chartered Accountant for last five years ending March 2014.
 11) Income Tax Returns for the last three years. 12) Annual turnover for last five years. 13) Work on hand. 14) Bank Balance Statement for the last three months. 15) Overdraft facilities available with the agencies. 16) Copies of latest Sales Tax / VAT clearance certificate. 17) Latest Police verification certificate from police authorities for contractor / proprietor within 6 months from the
 date of issue of Tender Form. 18) Copies of partnership deed / affidavit for proprietorship, if applicable.
 4. Earnest Money Deposit (EMD):
 EMD for the amount of Rs. 2,24,720.00 (Rs. Two Lacs Twenty Four Thousand Seven Hundred Twenty Only) should be submitted along with the Part A -Technical Bid and should be in the form of crossed Demand Draft from any Nationalized / scheduled bank drawn in favour of “M/s Hindustan Aeronautics Limited, Accessories Division, Lucknow payable at Punjab National Bank, HAL Township, Lucknow”. In case the earnest money is not deposited or found not in order the tender will be summarily rejected.
 5. Submission of Tender documents :
 Tender completed in all respects must reach the office of the undersigned in two separate sealed cover distinctly marked as Part ‘A’ - Technical Bid and Part ‘B’ Financial Bid, and sealed inside a single envelope duly super scribing on the envelope giving details of Tender No. latest by 1300 hrs. on 03/03 /2015. The Technical Bid (Envelope "A") will be opened at 1400 hrs. on 03/03/2015. The Tenderer or his authorized representative is required to be present along with original documents for verification of documents submitted in Technical Bid i.e. Envelop 'A'. In case the Tenderer or his authorized representative fails to appear and does not produce original documents, his Tender will be rejected. HAL shall not be responsible for postal delay, if tender document issent by post. Late tenders will not be accepted and shall be liable for rejection.
 Contractor exempted from payment of Tender Fee and / or submission of EMD as per Govt. of India directives must submit certified copy of GOI’s authority for such exemption in lieu of Tender Fee / EMD. Tenders will be issued free of cost to Govt. undertaking firms registered with DGS&D, DGTD, NSIC, Director (SSI) & Ancillaries attached to other PSUs. HAL reserves the right to accept or reject any or all tenders without assigning any reasons thereof and assess the bidder’s capabilities and capacity to perform the contract and decision of HAL in this regard shall be final. HAL has no obligation to accept the lowest tender.
 Ch. Manager (HR)-ER For and on behalf of Hindustan Aeronautics Limited,
 Accessories Division, Lucknow
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 Submission of Tender

Page 8
                        

To, The Chief Manager –HR Hindustan Aeronautics Limited, Accessories Division Lucknow -226016 Sir,
 Sub: Submission of Tender I / We hereby offer to carry out the work of running of Industrial Canteen in factory premises of Hindustan Aeronautics Limited, Accessories Division, Lucknow. I / We have carefully gone through all the contents of the tender document connected with the aforesaid work and hereby agree to abide by all the terms and conditions mentioned in Tender Documents.
 Enclosed herewith is a Demand draft No.__________________ dated ______________ for an amount of Rs. 2,24,720.00 (Rs. Two Lacs Twenty Four Thousand Seven Hundred Twenty Only) towards EMD in favour of M/s Hindustan Aeronautics Limited, Accessories Division, Lucknow payable at Punjab National Bank, HAL Township, Lucknow which may please be refunded if the tender is not considered. I/We further agree to submit the Bank Guarantee towards the security deposit as provided in the instruction to tenderers, in case my/our tender is accepted, before the date indicated in the letter of acceptance. I / We further agree to execute all the works referred to in the said documents upon the terms and conditions, contained or referred to therein and also agree to carry out deviations as may be ordered from time to time. Thanking You Yours faithfully,
 Tenderer Sign & Seal
 Encl. as stated above
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APPENDIX - III
 Instructions to Tenderer
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INSTRUCTION TO TENDERER : 1. Tender Documents consists of Part A and Part B as detailed below :
 Part A - Technical Bid (As per Appendix – VII) Part B - Financial Bid (As per Appendix – VIII)
 2. Part A must be duly completed and sealed along with EMD & Tender Cost in a separate envelop subscribing Tender Notice No., Part A – Technical Bid. No prices / rates shall be quoted in Part A Bid. Tenderer shall expressly accept all the terms and condition of tender documents: The Scope, terms and conditions should be attached to this with each page duly singed as token of acceptance. 3. Part B must be duly completed and sealed in a separate envelope subscribing the Tender Notice No. Part B - Financial Bid. The Rate bid should not carry any conditions. Rate / price should be quoted in clear terms. 4. The Tender Form both Part A & B duly filled in all respects shall be signed on each page by the tenderer. 5. The Tender Form both Part A & B shall be filled in by the Tenderer neatly and accurately. Any alteration erasure or over-writing will render the tender invalid. Alteration neatly carried out and duly attested over the full signature of the tenderer however is permitted. Special care should be taken to write rates in figures as well as in words against each item in the Part-B Financial Bid. . In the event of ambiguity in rates given in figures and words, the rates given in words would be considered as final. 6. The Tenderer should submit the tender documents intact without detaching any page or pages duly filled in / completed and signed on each page of Tender Form including the Schedule of Rates. 7. Downloaded Tender Document from HAL website shall be submitted in Toto and no change, whatsoever, shall be made. If any alteration is made in the tender document submitted by the tenderer and if found out (be it at any stage of the tender processing and even after award of contract), it will be viewed seriously by the company and the tender is liable to be rejected and the tenderer will be debarred from participating in future tenders of the company 8. The tender submitted shall remain valid for acceptance for a period of 120 days from the date of opening of the tender. The bidder shall not be entitled during the said period of validity, to revoke or cancel his tender given or any item thereof. In case of bidder revoking or canceling his tender, varying any term in regard thereof, the EMD deposited by the bidder along with the tender shall be forfeited by the company.
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SCOPE & GENERAL CONDITIONS OF CONTRACT
 1. SCOPE : 1.1 The company is desirous of running their Industrial Canteen at the factory premises at HAL, Accessories
 Division, Lucknow by a contractor. 1.2 The contractor will have to run the Industrial Canteen at fixed timings during three different Shifts and
 will be required to cater to employees both at employees' work spot in factory and at canteen premises on time and as per schedule. Services at work spot required to be provided in time and any delay therein will make the contractor liable for penalty @ Rs. 500 for each such lapses.
 1.3 The contractor will have to serve Tea & Snacks for about 3000 persons approximately and lunch in 1st
 Shift & General Shift and Tea & Snacks in 2nd Shift about 300 employees / authorized person approximately.
 1.4 The contractor will have to also serve Special Lunch / Dinner, Tea & Snacks / Sweet for official purposes
 to employees overstaying beyond working hours (extra stay) and also for Visitors / VIPs etc. as and when required by HAL Management on mutually agreed rate basis on short period of notice. The service will be required on special occasions like Training Programs, Meeting, and Functions at Factory premises
 2 GENERAL CONDITIONS OF CONTRACT: 2.1 The Company (HAL) will permit the contractor to use Canteen Building having inbuilt Chulhas, empty L.P.G. cylinders, furniture, refrigerators, Water-Cooler, electrical Grinders, Potato peelers, Cooking and serving utensils, Crockery, Cutlery, Trolleys, Deep freezer, Hot Case, Fly Catcher, Tea Containers etc. on returnable basis in good and proper condition. A list of all such articles shall be prepared in duplicate and will be duly signed by the party or authorized representative of the party at the time of handing over / taking over. Inventory given at the time of handing over / taking over will be verified by the Management on six monthly basis. It shall be the responsibility of the Canteen Contractor to maintain the above articles in good condition and also maintain hygiene of canteen premises. 2.2 HAL will provide water and electricity to the Contractor. However, consumption of electricity has to be
 restricted to the electrical appliances and electrical fittings provided by HAL. Contractor shall not use electricity for cooking or for any other purposes.
 2.3 Contractor has to engage required number of labourers, who shall be his workers for all purposes. The workers employed by the contractor should have police verification from the respective police authorities endorsed by the Contractor/Firm before taking them on work at HAL canteen and it is to be ensured that nothing adverse has been found against them. The expenses for such verification etc., if any, are to be borne by the contractor and HAL will not pay anything towards such expenses. 2.4 The contractor should ensure that all workmen are free from diseases and maintain required neatness and cleanliness and behave properly with employees of HAL while working in
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the canteen during factory working hours. The contractor shall exercise proper control over them and prevent them from acting in any way which would be detrimental or prejudicial to the industrial peace and its day to day smooth functioning. 2.5 The Contractor shall pay fair / minimum wages, which at present is Rs 332.00. for unskilled labourers and Rs.367.00 for semi skilled labourers as applicable under Central Govt. Minimum Wages to the labourers engaged by him to run the Canteen Contract. The Company shall not be responsible for payment to the staff employed by the contractor. 2.6 Contractor has to meet and ensure all statutory liabilities such as PF, ESI, Retrenchment benefit, Leave Encashment etc. towards his workers. In addition to above, the contractor has to pay the amount, if any, required to be paid to these labourers as and when ordered by Labour Authorities / Court pertaining to the tenure of this contract. 2.7 The Contractor shall comply with the provisions of the Factories Act 1948, Contract Labour(Regulation & Abolition) Act 1970, Employees’ Compensation Act 1923, Employees Provident Fund & Misc. Provisions Act 1952, Payment of Wages Act 1936 and any other law applicable for the employment of contract workmen as amended from time to time. The Contractor shall fully indemnify the Company for any default or non-observance by the Contractor or any of their representatives of any of the provisions of the above mentioned enactments and the rules framed thereunder. 2.8 The Contractor shall submit a monthly statement indicating employee-wise with their respective code PF remittance for the previous month in respect of each of the personnel engaged by him in the Form 12A and separate monthly PF challan prescribed under the EPF & Misc. Provisions Act, 1952, along with a list of labour engaged by him. 2.9 The HAL Management will reserve full rights for termination of this contract for unsatisfactory services, breach of contract conditions etc. without assigning any reasons and without any notice to the Contractor and without payment of any compensation thereof. However, in other cases either party shall have to give three month`s notice for termination of the contract. 2.10 (a) The successful tenderer will be required to furnish Security Deposit for the fulfillment of contract. The Security Deposit shall be equal to one month value of the contract amount. This amount shall not be altered during the execution of work due to any kind of deviation (either plus or minus) or extension of duration of contract.
 2.10 (b) In addition to Security Deposit 5% retention money shall be deducted from the bills submitted by the contractor which shall be released after satisfactory completion of work and on production of proof/ vouchers to the effect that ESI/EPF contribution have been made and fulfillment of the entire statutory obligation by the contractor. Retention Money will be continued to be recovered when the contract gets amended due to additional payments arising out of vaiable dearness allowances, increase in EPF/ESI contribution etc., as notified by the statutory authorities/extended period of the contract. However, retention money for the original contract period shall be refunded after fulfilling the ESI/EPF and other statutory requirements as per contract if the contract gets extended.
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2.10 (c) The Contractor shall deposit the difference between Earnest Money and full Security Deposit by Demand Draft/ Bank Guarantee within 30 days of acceptance or before commencement of work whichever is earlier. The Bank Guarantee will cover the completion period of the work plus 3 (three) months. The Bank Guarantee will also be extended for the extended period of the contract. Further The Bank Guarantee shall continue to be enforceable till all the dues of the company under or by virtue of the agreement have been fully paid and its claims satisfied or discharged or till the company certifies that the terms and conditions of the agreement/ contract have been fully and properly met by the said Contractor. The Bank Guarantee should be on Non-Judicial Stamp Papers and will be issued by any Nationalized/ Scheduled Bank in India (The format of Bank Guarantee is enclosed at Appendix-VII (Annexure-II)). The Bank Guarantee to be sent by the Bank to HAL directly. 2.10 (d) Any delay in depositing the Security Deposit/ Bank Guarantee as above shall attract a penal recovery for the delay on the balance security deposit amount (if EMD is deposited) @ 2% of security deposit per week or part thereof with a maximum penalty of 25% of security deposit . No payment will be released to the Contractor unless Security Deposit is submitted and contract agreement is executed. 2.11 The Contractor will have to obtain valid Licence from the Licensing Authorities as per provisions of Contract Labour (Regulation and Abolition) Act 1970 and rules made thereunder within 15 days of receipt of the award letter and will have to submit the certified Xerox copy of the same to the HAL. 2.12 The Contractor shall fulfill all legal and statutory obligations towards his staff / employees and also ensure payment of Sales Tax and Service Tax and in no case HAL shall have any liability towards the same. 2.13 The Contractor will forward a copy of the appointment letter issued to all the labourers engaged by him to HAL and he will have full control, management and supervision and overall direction over the manpower/ workers employed by him and he shall be their employer for all purposes. It shall be the responsibility of the Contractor to ensure good conduct of the workers working under him. Only Indian nationals are to be engaged by the Contractor. 2.14 The Contractor shall sell the items directly to HAL employees as per the contract on the agreed prices through his own arrangement. The Company in whatsoever manner will not be responsible for the collection of price of the items from the employees. 2.15 The Contractor shall ensure good quality of the foodstuff supplied by him. In case the supply is of inferior quality, HAL shall have the right to impose penalty of Rs 1000.00 (Rs. One Thousand only) for each day of such incident. The Contractor shall also immediately replace the inferior quality of food items (such as tea, snacks and meals etc.) at his own cost. Moreover the Contractor shall ensure that one week’s stock of all items should be available in the store failing which a penalty of Rs.1,000.00 (Rupees One Thousand only) shall be imposed upon him for every day of such incident. 2.16 If the contractor fails to execute the contract for a minimum period of three months out of the agreed period of two years, in that case the Security Deposit so deposited with HAL, shall be forfeited.
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2.17 In the event of any dispute or difference on any matter whatsoever arising between HAL and the Contractor will be settled by arbitration in accordance to the provisions of the Arbitration & Conciliation Act 1996 as amended from time to time. For this purpose Executive Director, Accessories Division, Lucknow or any person nominated by him shall be sole arbitrator and his decision shall be final and binding on both the parties. 2.18 (a) In case the Contractor fails to carry out the work as specified in the Tender Document to the complete satisfaction of the Company, the Company shall have recourse to make alternative arrangement on payment basis and amount spent on this account will be recovered from the Security Deposit and other deposits of the Contractor or any amount payable to the Contractor. Recovery of the amount mentioned above shall be continued to be imposed upto 7 (seven) days consecutively. Thereafter the contract is liable to be terminated after giving three days notice and Security Deposit shall be forfeited 2.18(b) In this context HAL shall have full rights whatsoever to en-cash any Bank Guarantee executed under the contract at any time during the validity of the guarantee and the contractor shall have no right or claim whatsoever in the matter of encashment of the Bank Guarantee amount by HAL and any dispute/ claim whatsoever in this regard shall only be settled by means of arbitration as provided for in this contract and the decision of HAL as to what amount is due to HAL from the said Bank against the guarantee and as to Contractor has committed breach of contract or not, shall be final and binding on the guarantor Bank and the Contractor shall have no right to interfere with the same except to agitate/claim/dispute the same before the arbitration and the Bank shall have full rights in terms of the guarantee to make immediate payments against the Bank Guarantee to HAL without the Contractors consent and without referring the matter to the Contractor. Courts of Lucknow will have exclusive jurisdiction for contesting legal cases arising out of encashment of the Guarantee 2.19 If any time during the contract, the performance in whole or part by either party of any obligation under this contract shall be prevented or delayed by reason beyond the control of either party, acts of public enemy, civil commotion, sabotage, fire, floods, epidemics or other acts of God, strike or lockout in the factory(herein after refer to eventualities), provided notice is given by either party to the other from the date of occurance neither party have any claim for damages against the other in respect of such non-performance or delay in performance/ service. The services shall resume as soon as such eventualities come to an end, or cease to exist 2.20 The PF & ESI contribution statement in respect of the labourers engaged by the contractor alongwith Employers contribution as applicable should reach HR Deptt. by the 10th of each month with details of submission of subscription made on account of PF, ESI, Service Tax, Cess as applicable to the appropriate authority by the Contractor. It shall be the obligation of the Contractor to make wage payment to his labourers latest by 7th of every following month. The contractor must provide monthly Pay Slip, EPF No. & ESI Cards, duly activated, to each person engaged by him against this contract. 2.21 Terms of Payment will be within 30 days after receipt of bills towards COM Courtesy & Trainees Coupon and due certification/verification of material used by the Contractor as per specification. Payment will be made through Electronics Clearing System (ECS). For implementing the same Contractor should give his consent for accepting payment through ECS and have to furnish the required particulars regarding A/c No., Type of A/c, Vendors Bank/Branches etc.

Page 16
                        

3. ARRANGEMENT TO BE DONE: 3.1 Items to be provided/sold in the Departments/Shops/Offices simultaneously at Twenty-two (22)
 different places in the Factory in the 1st & General shifts (including SU-30 New Project site) Township Office, Training Department, Medical, Nursery and at 16 points in the 2nd shift by Trolleys, on two times per shift basis as per timings communicated by the Management during the period of contract for which adequate manpower has to be deployed by him 3.2 The following is the service schedule: 3.2.1 SERVICE AT WORKSPOT / DEPT / SHOP:
 The contractor is required to serve Tea, Snacks at various work spot at different timings specified by the company from time to time, which is as follows -
 1st Shift 0700 hrs. To 1500 hrs.
 Gen. Shift 0800 hrs. To 1600 hrs. 2nd Shift 1430 hrs. To 2230 hrs.
 & On need basis as advised by Management System for distribution of Tea & Snacks will have to be designed in such a way that employees working in each shift get the items twice during their working hours as per the above schedule, i.e. once in each half of the Shift. The timings for Tea & Snacks distribution in the Departments/Shops/Offices and for the Lunch/ Dinner for various shifts will be as decided by the Management from time to time 3.2.3 The HAL Management reserves the right to change / amend the timings, work spot / department / shops as per the requirement. To ensure the timely supply of Tea / Snacks etc. at work spot and also in Canteens, the Contractor will engage sufficient number of manpower. In case of any delay in supply of tea / snacks at work spot the contractor will be liable for penalty of Rs. 500/- (Maximum) for every such default. 3.3 The pre-paid meal vouchers are issued to HAL employees in lieu of Canteen Allowance. The Contractor shall accept the pre-paid meal vouchers in the Canteen from HAL employees for Tea, snacks and Lunch/ Dinner etc 3.4 The contractor is required to serve the lunch to the employees in the dinning hall (Employees Canteens) by counter service and table service for Executives and Senior Executives in the respective canteens. 3.5 The standard weight / qty. of the each item required to be provided by the prospective contractors is indicated below:-
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Sl. No.
 ITEMS Quantity per unit
 Average Consumption per day **
 RATE per unit 2015-16
 RATE per unit 2016-17
 (A) ONE CUP OF TEA Ingredients of 100 Cups tea: - - Sugar 1 Kg. - Milk 4 Kg. -Tea Leaf 250 gms.
 125 ml. 2000 Nos.
 (B) SNACKS: - (Samosa/ Alu Bonda/ Mathri / Papri/ Suhal/ Bread Pakoura/ Pyaz Mixed Pakoura)
 70 gms 2000 Nos.
 (C) Special Tea (with Elaichi /Adrak )
 125 ml. 200 Nos.
 The contractor is required to serve the one of the snacks item on daily basis as directed by HAL Official.
 3.5.2 Lunch / Dinner : Sl. No.
 ITEMS Quantity
 Average Consumption per day **
 RATE per unit 2015-16
 RATE per unit
 2016-17
 (A) LUNCH / DINNER Menu per Thali: - Rice Dal Roti (4 Nos.) Curd/ Raita Vegetable Salad (Pickle, Onion, Muli etc.)
 70 gms.
 40 gms. 40 gms.
 100 gms. 160 gms.
 600 Nos.
 (C) SPECIAL LUNCH /EXEUCTIVE LUNCH Menu for Special Lunch/ Dinner (Buffet system on requirement basis): - (i) Rotis (ii) Rice (Shakkar Chini, Lalmati, Massoore etc (Zeera/ Fried Rice) (iii) Dal Fry (iv) Special Vegetable (Chhola/ Rajma/ Kofta etc). (v) Dry veg. ( Mix Vegetable / seasonal etc.) (vi) Curd /Raita (vii) Sweet (viii) Salad (ix) Achar
 50 Nos.
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Note: - The Average Consumption per day given above is only approximate estimated quantity and the actual quantity may vary on a daily basis. Thus, HAL does not guarantee the quantity, which would be actually consumed. 3.6 The Contractor can also sell additional items with the approval of the Canteen Managing Committee/ Management and rates of the same will be required to be displayed properly by the Contractor. 3.7 HAL shall not take any responsibility / guarantee for volume of business. 3.8 Tea, Snacks etc. for the Officers overstaying beyond their working hours should be provided on the rates quoted. 3.9 Standard/ Packaged/ Packed items such as Bakery items, fast food, Cold drinks, Bread, Butter, Sweets, Tea Leaf and Sugar etc. may be provided on request to the Departmental/Sectional Heads. The price of such items shall not exceed MRP. 3.10 All rates quoted shall be inclusive of taxes. 3.11 The Contractor shall make special arrangement for Lunch/Dinner/Refreshment within the HAL premises as and when required by the Management at the mutually agreed rates. 3.12 The Contractor cannot assign or sublet the Contract signed by him to any other party or parties . 3.13 The company provides sugar, coffee & tea leaf & Disposable cups/plates to the office of Senior Executives of HAL and other organizations. The contractor shall supply the sugar, coffee & tea leaf & disposable cup/plates as required by the Management from time to time. The authentic bill provided by the supplier towards purchase of sugar, coffee & tea leaf material & disposable cup/plates will have to be submitted by the contractor and taxes if any, levied by the supplier will be reimbursed by HAL in every fortnightly bill @ M.R.P. price where applicable. 4. PROCUREMENT OF INGREDIENTS: 4.1 The contractor shall ensure that high quality ingredients are always procured for preparation of eatables. The company's authorized official has the right to check the quality and reject and send out any ingredient that may be found to be sub-standard. 4.2 The contractor will purchase milk from the Dairy / authorized dealer and other ingredients as far as possible from the reputed wholesale outlets.
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5. MAKE OF MAJOR INGREDIENT TO BE USED BY THE CANTEEN CONTRACTOR FOR
 PREPARATION OF FOOD STUFF IN CANTEEN(S):
 Sl. No.
 Ingredients Quality/Brand Names
 1 Refined Sunflower oil Fortune, Sun drop, Godrej, Postman, Sunflower. 2 Tea Powder Brooke Bond, Red Label, Lipton, Tata. 3 Coffee powder Nescafe, Sunrise, Bru. 4 Rice Parimal, Shakkar Chhini, Dudh Malai, Lalmati 5 Dal Good quality Arhar/Urad/Chana/Moog/Masoor/Rajma 6 Atta Ashirwad / Shakti Bhog/ RJ Golds. 7 Bread Modern/Britania/Milkmade 8 Papad Lijjat / Haldiram. 9 Salt Iodized salt such as TATA/Captain Cook 10 Pickle Kamdhenu, Kisan. Nirlon 11 Milk Amul, Parag. 12 Sealed Water Bislery/Kinley/Aquafina 13 Butter Amul/Parag 14 Spices ISI Mark brands.
 11 Bakery items like Cream Roll, Nankatai etc. Reputed Bakery only
 12 Biscuits Britannia, Parle, Sunfeast etc. 6. PREPARATION OF MENU AND INSPECTION:
 6.1 The menu shall be decided by the company from time to time. 6.2 The services of the contractor will be monitored by designated officials of the company and all day-to-
 day activities and immediate instructions will be conveyed to the contractor/authorized supervisor through him/them.
 6.3 The company's authorized official will have full right of inspection of eatables, beverages, food prepared by the contractor to ensure quality. Such items which are rejected by the duly authorized official of the company during the inspection should not be used for services in the company canteen.
 6.4 Any sub-standard food stuffs / eatables shall be removed immediately from the company premises at contractors cost and alternative food stuffs / eatables shall be arranged to be served. Further, the contractor should ensure that there is no disturbance to the canteen services on this account.
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APPENDIX - V
 Facilities provided to contractor
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FACILITIES PROVIDED TO CONTRACTOR
 1. The Canteen contractor is provided with the following infrastructure for running the Canteen(s) in the premises of HAL, Accessories Division, Lucknow.
 a) Canteen Buildings b) Cooking Equipment's / Utensils c) Furniture NOTE:
 The list of the cooking equipment's, utensils & furniture located in various canteens will be given to the successful tenderer . Maintenance / repairing of b & c provided by HAL will be carried out / ensured by company at their own cost, being the permanent assets of the organization. However, providing additional Cooking Equipment's / Utensils if any required for smooth operation of canteen (s) will be the sole responsibility of the tenderer. The tenderer will have to handover company`s items on completion of the tenure of the contract. Maintenance of the Canteen buildings will be the responsibility of the Company. Deduction of charges in case of equipment damages as per company procedure. Loss of revenue equipments i.e. spoons, forks, stainless steel glasses, SS thermaks, SS buckets with lids, service spoons, ladles etc to be replaced in inventory from time to time for smooth functioning. No structural alterations to be carried out in the Canteen property by the Contractor.

Page 22
                        

APPENDIX – VI
 Special Conditions of Contract
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SPECIAL CONDITIONS OF CONTRACT:
 These Special conditions supplement the General Condition of the contract and shall be considered as
 part of the contract document. Where these special conditions are at variance with the corresponding conditions, stipulations, specifications etc. elsewhere in the tender document, these special conditions shall prevail.
 2. SPECIFICATION TO BE FOLLOWED:
 The work shall be carried out strictly in accordance with the contract specification and as per the instructions of the Officer - In Charge authorized by the Management. 3. EARNEST MONEY DEPOSIT (EMD) : 3.1 Each tender shall be submitted along with a deposit of Rs. 2,24,720.00 (Rs. Two Lacs Twenty Four Thousand Seven Hundred Twenty Only) towards Earnest Money Deposit (EMD) by way of crossed demand draft from any nationalized / scheduled bank drawn in favour of “M/s Hindustan Aeronautics Limited, Accessories Division, Lucknow” payable at Punjab National Bank, HAL Township, Lucknow. In case the earnest money is not deposited or found not in order the tender will be summarily rejected. 3.2 The Tenderer is not entitled to any interest on the EMD. 3.3 EMD shall be forfeited if the tenderer, after submitting the tender, withdraws his offer or modifies the terms and conditions thereof or fails to enter into agreement and take up work on the date specified at the time of awarding the contract.
 3.4 EMD will be returned to such of those tenderers who are not qualified in Part- A; Technical Bid, as early as possible after decision on tender. In the case of successful tenderer to whom Canteen contract is awarded this EMD will be adjusted against the Security Deposit of the tenderer. 4. SECURITY DEPOSIT: 4.1 a) Bank Guarantee shall be furnished for security deposit.
 b) The Security Deposit shall be equal to one month value of the contract amount. This amount shall not be altered during the execution of work due to any kind of deviation (either plus or minus) or extension of duration of contract.
 4.2 The security deposit will be returned to the Contractor when due after satisfactory performance of the services of the contract and on completion of all obligations by the Contractor under the terms of the contract.
 4.3 The Company reserves the right to appropriate any part or the whole of the amount of the Security Deposit without prejudice to other claims against the Contractor for losses suffered by the Company due to failures on the part of the Contractor or due to termination of contract or Contractor becoming disqualified because of liquidation / insolvency or change of composition. The decision of the Company in respect of such losses, damages, charges, expenses or costs, shall be final and binding on the Contractor and shall not be called into question.
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.
 4.4 In the event of the security deposit being insufficient or if the security deposit has been wholly forfeited, the balance of the total sum recoverable from the Contractor as the case may be, shall be deducted from any sum then due or which at any time thereafter may become due and payable to the Contractor under this or any other contract with the Company. Should that sum also be not sufficient to cover the full amount recoverable, the Contractor shall pay to the Company, on demand, the balance due. 5. ENGAGEMENT OF MANPOWER: 5.1 The contractor shall engage sufficient number of adult competent workmen whose character and antecedents are verified and nothing adverse has been found against them for preparation and servicing of food items at the work spots / dinning hall. The contractor should also deploy adequate manpower exclusively for the maintenance of cleanliness inside / outside the canteen(s) premises, Dinning Halls, Dinning Tables and Chairs and other equipments. The employed staff should have police verification from the respective police authorities endorsed by contractor/Firm before taking them on work at HAL, Accessories Division, Lucknow. The expenses for such verification etc., if any, are to be borne by the contractor and HAL will not pay anything towards such expenses. 5.2 The contractor shall provide adequate number of employees i.e. cooks, helpers, waiters, store keeper, cashier, cleaners, dish washers, Managers, supervisors (for kitchen, services areas i.e. dinning hall). 5.3 The engagement of manager, food service / kitchen supervisors will be of higher caliber to produce better results.
 5.4 For cooks, asst. cooks a proof of sufficient experience shall be produced so that their skill can be proved for the betterment of catering services.
 5.5 The contractor must have at least one qualified catering professional.
 5.6 The Working hours and shift pattern shall be at the discretion of the contractor. If the contractor decides to employ workmen in spread over shift, the spread over working hours shall be in accordance with the provision of the Factories Act, 1948 and its rules.
 5.7 The Contractor should ensure that all workmen are free from diseases and maintain required
 neatness and cleanliness and behave properly with customers while working in the canteens during factory working hours and contractor shall exercise proper control over them and prevent them from acting in any way which would be detrimental or prejudicial to the industrial peace and its day to day smooth functioning.
 5.8 The Company has no responsibility whatsoever on the Contractor's workmen and the Contractor is solely responsible for managing their workmen. Contractor shall fully indemnify the company from any loss, damage and consequences arising out of acts, omission and misconduct of his supervisors, workers and other staff. In the event of any dispute between the contractor and their workmen the contractor is solely responsible for any claim and consequences that may arise out of such dispute, whether statutory or otherwise.
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5.9 The Company reserves its right to advise the contractor to remove from service any of the Contractor's workmen if any of such workmen’s behavior or conduct is not conducive for the general discipline, safety, hygiene and security of the company or for any other reasons that the company may deem fit and the contractor shall immediately do so.
 5.10 Under no conditions shall the benefit of HAL rules, wages & allowances, facilities etc. be claimed by the contractor and for his own employees. 6. LABOUR LAWS :
 6.1 The Contractor shall comply with the provisions of the Factories Act 1948, Contract Labour (Regulation & Abolition) Act 1970, Employees’ Compensation Act 1923, Employees Provident Fund and Miscellaneous Provisions Act 1952, Employees State Insurance Act, 1948, Minimum Wages Act, 1948, Payment of Wages Act , 1936 and any other law applicable for the employment of contract workmen as amended from time to time. 6.2 That the contractor shall maintain an Attendance Register in the Division, where the daily attendance of all his employees shall be marked by the supervisor/manager of the canteen.
 6.3 That the payment of wages of the staff/worker will be made in presence of authorized representative of the HAL, every month, who will put his signature in the pay sheet of the contractor as a witness of payments of contractor’s workers/staff. The payment should be made in accordance with the payment of Wages Act-1936.
 6.4 The Contractor shall fully indemnify the Company for any default or non-observance by the Contractor or any of their representatives of any of the provisions of the above mentioned enactments and the rules framed there under. Even though the Contractor shall be solely liable for settlement of any claim made by any person due to the non-observance by the Contractor of any of the provisions or otherwise of the enactments cited, the Company reserves its right to settle directly any amount due by the Contractor as mentioned above and to recover such amounts from any of the amounts payable by the Company to the Contractor or in the absence of the same as debt due to the Company by the Contractor. 6.5 The Contractor shall, whenever required by the Company or Government Officials authorized under the statutes, produce for inspection, all Forms, Registers and other documents required to be maintained under various statutes
 6.6 The Contractor will have to obtain the valid licence under the Contract. Labour (Regulation & Abolition) Act - 1970 with Contract labour (R&A) Rules - 1971 from the appropriate authority, if applicable and will have to submit the certified Xerox copy of the same to the HAL.
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6.7 The contractor will have to obtain all necessary licences for running the canteen under the relevant acts and he will be solely responsible for all the consequences for not obtaining such licenses. 6.8 The contractor have to keep alternate arrangement for cooking by coal / wood in case of any eventuality
 due to short supply of gas or any other reason.
 6.9 THE EMPLOYEES PF & MISC PROVISIONS ACT, 1952 : 6.9.1 The contractor shall submit a monthly statement indicating employee-wise with their respective code PF
 remittance for the previous month in respect of each of the personnel engaged by him in the Form 12A & separate monthly PF Challan prescribed under the Employees PF & Misc. Provision Act, 1952, along with a list of labour engaged by him and the amount deposited to their respective account and it should be countersigned by him.
 6.9.2 In addition, in the month of May of each year, the contractor shall submit the documents in Forms 6A &
 3A prescribed under the PF Act, pertaining to the full year (previous Financial year), verifying from these documents that all the necessary deposits (PF & FP) for the full year have been made by him into the individual accounts of all personnel engaged by him during the previous year.
 6.10 ESI Contribution : 6.10.1 The contractor shall also be responsible to ensure that ESI contribution is deducted from the wages of its workers every month and the amount so deducted from the wages of its workers together with employers’ share is remitted to ESI Corporation in their Code No. in each month. The contractor is also required to submit monthly ESI challan with ECR & the copies of ESI cards issued to his workmen from ESIC. 7. ACCEPTANCE OF PRE-PAID MEAL VOUCHERS: 7.1 The pre-paid meal vouchers are issued to HAL employees by the company in lieu of canteen allowance. The contractor shall accept the pre-paid meal vouchers in the Canteen(s) from the HAL employees for Tea, Snacks, and Lunch/Dinner etc. 7.2 Collection of charges from employees as per accepted rates by company towards sale of tea, snacks, lunch/dinner will be the sole responsibility of the contractor. The contractor will have to print the coupons accordingly. 8. HEALTH & HYGIENE: 8.1 All workmen of the contractor employed for handling the food items should be subjected to periodical medical examination as and when the company deems it necessary and as required under the U.P. Factories Rules. The charges for such medical examination of the contractor's workmen shall be borne by the Contractor.
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8.2 The Contractor will be responsible for the cleanliness of crockery, cutlery, cooking utensils, furniture, fixtures etc. including that of kitchen & canteen hall.
 8.3 A very high standard of hygiene must be maintained in all respect. Day-to-day disposal of waste material and refuse shall be maintained.
 8.4 The company reserves its right to take samples of edibles/raw materials from the canteen for the purpose of inspection & investigation and get the same tested in laboratory with a view to maintain the requisite standard of quality. However, such samples will be drawn either by authorized representatives of HAL or by any Government/Local Self Government authorities, as per procedure laid down in Prevention of Food Adulteration Act and allied Act. 9. INCOME TAX: Income tax as per applicable rate shall be deducted from the monthly bill amount payable to the contractor. 10. DUTIES AND TAXES: Quoted rates shall be inclusive of all taxes such as VAT, Service Tax and Sales tax, TDS and other taxes, duties, which ever are applicable from time to time will be borne by the contractor directly. If refunds of such payment are however admissible under the rules made by following prescribed procedures laid down by the concerned Authorities, Officer-In-Charge will be limited to the extent of issuing a certificate. The contractor shall take into account this fact while quoting his rates in the tender. 11. PERIOD OF CONTRACT: 11.1 The period of contract is for 24 months i.e. from the date of commencement of the contract. 11.2 The Contractor is bound to complete his full two year term or the extended period(s), as the case may be. In the event of failure on his part to do so, the security deposit shall be forfeited and additional damages shall be recovered from other sums of contractor available with HAL at the discretion of HAL. In the event of default by contractor, HAL shall have the right to make alternative arrangements for running of the canteen services at the risk and cost of the contractor.
 11.3 The Company also reserves the right to terminate the contract for unsatisfactory services, breach of contract conditions etc. at any time during its currency without assigning any reason and without any notice to the Contractor and the Contractor shall not be entitled to any compensation by reason of such termination. The decision of the Company under this clause shall be final, conclusive and binding on the Contractor and shall not be called into question. However, in other cases either party shall have to give three month’ notice for termination of the contract.
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12. PRICES : 12.1 The rates quoted by the vendor shall be valid for the stipulated period and also for the extended period, if any, and shall be maintained throughout the contract period. Under no circumstances request for price increase will be entertained.
 13. TERMS OF PAYMENT & BILLING CYCLE : The contractor shall submit his bills fortnightly for Courtesy coupons, Lunch, Dinner, Tea, Snacks etc. to our Accounts Department through Chief Manager (HR) for effecting payment. The company will make the payment after verification of proof submitted by the contractor towards statutory compliances. As the bills payment is made through ECS (Electronics Clearing System) the contractor is required to furnish the Bank Account details in prescribed format to HAL. 14. CONSTITUTION OF THE CONTRACTOR 14.1 The Contractor shall not change the composition during the currency of the contract without the prior approval of the Company. Any happening like death/resignation of any partner / director / member shall be notified within 24 hours of such happening by registered letter to the ED/GM, Accessories Division, Lucknow. On receipt of such notice, the Company reserves the right either to terminate or continue the contract. 14.2 In the event of any dispute, legal or other proceedings by any party or parties concerning the constitution or composition of the Contractor, the Company reserves the right to take such necessary action as it deems fit, including termination of contract and withholding payments due or accrued to the Contractor.
 14.3 The Contractor shall not sublet, transfer or assign the contract or any part thereof, or use the said canteen premises otherwise than for the purpose under the scope of contract nor they shall make any structure addition and or alteration to the same without obtaining the previous permission in writing of the competent authority of company. 15. ARBITRATION CLAUSE: In the event of any disputes or differences arising out of this contract or connected thereto whether before or after the termination / cancellation of the Contract the same shall be settled by arbitration in accordance to the provisions of the Arbitration & Conciliation Act, 1996 as amended from time to time. For this purpose Executive Director, Accessories Division, Lucknow or any person nominated by him shall be sole arbitrator and his decision shall be final and binding on both the parties. 16. JURISDICTION : Notwithstanding anything contained elsewhere in this Contract, competent Court in Lucknow shall have jurisdiction to try and deal with any matter or dispute whatsoever arising out of this contract.
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17. FORCE MAJEURE: If any time during the contract, the performance in whole or part by either party of any obligation under this contract shall be prevented or delayed by reason beyond the control of either party, such as acts of public enemy, civil commotion, sabotage, fires, floods, explosions epidemics or other acts of God, strike or lockout in the factory(herein after referred to eventualities ) provided notice is given by either party to the other from the date of occurrence neither party have any claim for damages against the other in respect of such non - performance or delay in performance / service . The services shall resume as soon as such eventualities come to an end, or cease to exist
 Signature & Seal of contractor

Page 30
                        

APPENDIX - VII
 Part –A (Technical Bid)
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APPENDIX - VII
 Part –A (Technical Bid)
 PARTICULARS TO BE FURNISHED ALONGWITH THE TENDER DOCUMENTS FOR RUNNING THE CANTEEN AT HAL ACCESSORIES DIVISON, LUCKNOW
 IMPORTANT NOTE :
 1. Please read terms and conditions before filling up this form. 2. Please attach documentary evidence wherever asked for.
 3. Please attach the DD towards payment of EMD and Tender cost as stated in tender documents.
 4. Please complete the format in all respects with signature on each page.
 5. If space provided in the format is not sufficient, please provide the information in a separate sheet.
 6. Those who are found suitable for “ Technical Bid” alone will be considered for “Financial Bid”.
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Annexure - I Part – A (Technical Bid)
 Section 1 : Particulars of the Company / Firm
 Name of the firm / company
 Type of Ownership (Individual/Partnership/ Ltd. etc.
 Usual Place of Business
 Registered address
 Contact Person Name & Designation
 Address for correspondence Tel No.
 Fax No.
 Mobile No.
 Email Address
 Section 2: Profile of Company : Registration is available with: attach attested copies of certificates
 PSUs/ Govt Dept. Registration No. Dated Validity Value of contract / Class
 Attach attested copies of Registration certificates under –
 Authorities Yes/No Reg. No. Dated 1. Registration under Employees
 Provident Fund & Misc. Provision Act 1952
 2. Registration under Employees State Insurance Act 1948
 3. Registration under Contract labour (R&A) Act, 1970 for labour licence
 4. Registration with Central Excise Dept for the coverage of Service Tax
 5. Registration under Shops and Establishment Act
 6. VAT Registration Number 7. PAN No.
 8. List of Board of Directors / Partners/ Proprietor (as applicable) / DIN No.
 N.A. N.A.
 9. Partnership Deed / Memorandum or Articles of Association
 N.A. N.A.
 10. Affidavit for Proprietorship N.A. N.A.
 11. Power of Attorney of the authorized person
 N.A. N.A.
 12. Latest Police verification certificate N.A. N.A.
 Name of authorized person to operate the contract :
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Section 3 : Financial Details : Annual Turnover: Financial Year 2009-10 2010-11 2011-12 2012-13 2013-14 Annual Turnover in Indian Rupees (As per Profit & Loss A/c)
 Profit / (Loss) in Indian Rupees Attach the following audited financial statements as applicable, for the past five years and please tick (√ ) in the appropriate coloum as confirmation of having enclosed the appropriate documents with the application. Financial Year 2009-10 2010-11 2011-12 2012-13 2013-14
 Profit & Loss A/c (Certified by Chartered Accountant)
 Balance Sheet (Certified by Chartered Accountant)
 Earnest Money Deposit: Name of the Bank DD No. Date Amount
 Attested copy of Bank Solvency certificate from nationalized / scheduled banks only ( not more than twelve months old from the final date of submission of tender)
 Name of the Bank, Branch and address Value in Lakhs Valid upto
 Name of Bankers with address: Whether the Contractor enjoys any overdraft arrangement with the banker and if so, give particulars : Working Capital of the Contractor :
 The firm should have executed similar nature of work during the last 7 years to be listed with details as below:
 (A) Similar completed work costing not less than the amount equal to 80% of the approx.. estimated amount
 put to tender
 1. Name of work :_____________________________ 2. Name & Address of the client :_____________________________ 3. Year of executing of the project :_____________________________
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4. Period of Contract :_____________________________ 5. Date of commencement & date of :_____________________________ actual Completion 6. Value of work as completed :_____________________________
 (B) Similar completed work costing not less than the amount equal to 50% of the approx.. estimated amount put to tender.
 1. Name of Work :_____________________________ 2. Name & address of the client :_____________________________ 3. Year of executing of the project :_____________________________ 4. Period of Contract :_____________________________ 5. Date of commencement & date of :_____________________________ actual Completion.
 Value of Work as completed :_____________________________
 (C) Similar completed works costing not less than the amount equal to 40% of the approx.. estimated amount
 put to tender. 1. Name of work :_____________________________ 2. Name & Address of the client :_____________________________ 3. Year of executing of the project :_____________________________ 4. Period of Contract :_____________________________ 5. Date of commencement & date of :_____________________________ actual Completion 6. Value of work as completed :_____________________________
 Note: (Applicable to all cases- A,B,C mentioned above) i) Experience / Completion Certificate issued by the client (Attested copy) to be attached.
 ii) Any documentary proof mentioning the value of the Contract issued by the client to be attached (Attested copy)
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Details of industrial catering services executed currently:
 Sl. No.
 Place and Address of Organisation where the work is executed currently
 No. of persons catered
 No. of employees deployed by the contractor
 Total Turnover per month Rs (Approx)
 List of Technical / Supervisor/Skilled/ unskilled persons employed :
 DECLARATION : (This declaration should be completed by a proprietor, Partner, Director who have authority to do so) II / We declare and confirm that – 1) All information and attachments submitted in this application are true and correct 2) I / we aware that any false information provided herein will result in the rejection of my application and
 suspension of any registrations granted. Date : Signature Place : Name & Address of the Tenderer with official seal
 I/We hereby declare that I/we have not been banned and de-listed by any Government Department /
 PSU / Financial Institution / Court. Date : Signature Place : Name & Address of the Tenderer with official seal (Details of person holding the power of Attorney (if different from above) & copy of same to be attached)
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Annexure – II
 FORMAT OF BANK GUARANTEE BOND FOR SECURITY DEPOSIT/ PERFORMANCE GUARANTEE 1. In consideration of the HINDUSTAN AERONAUTICS LTD., ACCESSORIES DISION,LUCKNOW
 (hereinafter called as HAL) having agreed to exempt _____________________ (hereinafter called “the said Contractor/Supplier(s)”) from the demand, under Agreement/Contract/Order No.________ dated _____________(hereinafter called “the said Agreement”/said Contract/said order), made between_______________________________ and ____________________________for __________________(indicate the scope of supply) of security deposit for the due fulfillment by the said contractor/Supplier(s) of the terms and conditions contained in the said Agreement / Contract / Order, on production of a bank Guarantee for ______________ (indicate the amount in Rupees / Foreign Currency) (__________________________________Only), We, _________________________________ (hereinafter referred (indicate the name of the bank) to as “the Bank”) at the request of _________________________________________
 (Contractor/ supplier(s) do hereby undertake to pay to HAL an amount not exceeding ______________________________(indicate the amount in Rupees / Foreign Currency) against any loss or damage, costs, charges and expenses, claims caused to / suffered or would be caused to / suffered by HAL, by reason of any breach by the said Contractor/supplier(s) of any of the terms or conditions contained in the said Agreement/Contract/Order.
 2. We_____________________________________________(indicate the name of the bank) do hereby
 unreservedly, irrevocably undertake to pay the amount due and payable under this guarantee without any demur, merely on demand from HAL within fifteen (15) days of such demand stating that the amount claimed is due by way of loss or damage caused to or would be caused to or suffered by HAL by reason of breach by the said contractor(s)/supplier of any of the terms and conditions contained in the said Agreement/Contract/Order or by reason of the contractor(s)’ failure to perform the said Agreement/Contract/Order. Any such demand made on the bank shall be conclusive as regards the amount due and payable by the Bank under this guarantee. However, our liability under this guarantee shall be restricted to an amount not exceeding____________________(indicate the amount Rupees / Foreign Currency).
 3. We undertake to pay to HAL an amount not exceeding_____________(indicate the amount in Rupees /
 Foreign Currency) so demanded notwithstanding any dispute or disputes raised by the contractor(s)/supplier(s) in any suit or proceeding pending before any Court or Tribunal relating thereto. Our liability under this guarantee being absolute and unequivocal.
 We,________________________________________________(indicate the name of bank) further agree
 with HAL that HAL shall have the fullest liberty without our consent and without affecting in any manner our obligations hereunder to vary any of the terms and conditions of the said Agreement/Contract/Order or to extend time of performance by the said contractor/supplier(s) from time to time or to postpone for any time or from time to time any of the powers exercisable by HAL against the said Contractor(s)/supplier and to forbear or enforce any of the terms and conditions relating to the said agreement/contract/order and we shall not be relieved from our liability by reason of any such variation, or extension being granted to the said Contractor/supplier(s) or for any forbearance, act or omission on the part of HAL or any indulgence by HAL to the said Contractor/supplier(s) or any such matter or thing whatsoever which under the law relating to sureties would, but for this provision, have effect of so reliving us.
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4. We,______________________________________(indicate the name of bank) lastly undertake not to
 revoke this guarantee during its currency except with the previous consent of HAL in writing and agree that any change in the constitution of the said contractor(s)/Supplier(s) or Bank shall not discharge the Bank of its liability under this deed.
 5. The validity of Bank Guarantee shall be up to________________(dd/mm/yy) and such date shall be 90
 days after the last delivery/Services against the contract. The Bank Guarantee will continue to be enforceable will all the dues of HAL under or by virtue of the said Agreement/Contract/ Order have been fully paid and its claims satisfied or discharged or till HAL certifies that the terms and conditions of the said Agreement/Contract/Order have been fully and properly carried out by the said contractor/supplier(s) and accordingly discharges this guarantee.
 6. This Bank Guarantee shall be governed by and constitute in accordance with Indian Law and shall be
 subject to exclusive Jurisdiction of Indian Courts. 7. Dated the __________ day of _______________ for ___________________________________ (indicate
 the name of the Bank).

Page 38
                        

Details of ECS payment Details Required for Electronic Clearing Service
 (RTGS / NEFT)
 1. Name of the Beneficiary :
 2. Address of Beneficiary :
 3. Name of the Beneficiary Bank :
 4. Address of the Beneficiary Branch :
 5. Beneficiary’s Account Number :
 6. Bank MICR Code :
 7. IFSC Code of Beneficiary’s Branch :
 8. Type of Account :
 Signature of Beneficiary
 Counter signature Beneficiary’s Bank
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APPENDIX - VIII
 Part –B Schedule of quantities &
 Financial Bid
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APPENDIX – VIII
 PART - B SCHEDULE OF QUANTITIES & FINANCIAL BID: IMPORTANT NOTE: 1. The contractor shall ascertain the services rendered in the HAL Canteens, and accordingly quote the rates. 2. The rates shall be all inclusive of all costs such as cost of raw materials, wages and other statutory payment to the workmen, cost of food served to the workmen, transportation of materials from market to canteen premises, preparation and service of food items, loss on inventory, carrying cost, remuneration to the contractor and other overheads. 3. There will be no separate payment to the contractor towards rendering services except the rate fixed for each food item. 4. Standard for preparation of items and standard weight for each item attached should be taken into consideration while quoting the rates. 5. For arriving the Lowest quote (i.e. L-1) the company will consider the prices quoted for the weighted quantities mentioned in Annexure – II for the items i.e. Tea, Snack, Lunch and Special Lunch only for the contract period. The contract will be awarded to the Tenderer who will be lowest on total package basis, calculated cumulatively for the rates of both the years, taking into account the average consumption mentioned against the items, if considered feasible by the HAL Management. The example of deriving at the lowest quote tender based on past estimate has been shown separately in Annexure-III.
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Annexure- I
 UNDERTAKING This is to certify that I am aware that the rates quoted by me in Rate Bid (Part B) are inclusive of all factors, such as:- 1. Expenditure on salaries, wages and transportation and other liabilities under the Contract Labour Act, housekeeping, maintenance and catering of personnel deployment viz. Cooks, Cleaning boys, serving boys, Data entry operators, Store Keeper, Cashier, Clerk, Assistant Managers and Manager as required. 2. Expenditure on LPG Cylinders. 3. Expected cost towards loss of minor items viz. spoons, cups and crockery. 4. Cost of transportation for extension counter services and/or arranging item at short notice. 5. Expenditure on provision of uniforms.
 6. Expenditure on medical examination and certification.
 7. Cost of transportation & housing of manpower.
 Signature with seal
 of the Contractor
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Annexure- II
 PART-B SCHEDULE OF QUANTITIES & RATE BID
 Rate Bid for Running of Industrial Canteens at Accessories Division, Lucknow at fixed timings during
 three different clock shift basis on all days for the employees of HAL at Lucknow.
 Sl. No.
 ITEMS Quantity per unit
 Average Consumption per day **
 RATE per unit 2015-16
 RATE per unit 2016-17
 (A) ONE CUP OF TEA Ingredients of 100 Cups tea: - - Sugar 1 Kg. - Milk 4 Kg. -Tea Leaf 250 gms.
 125 ml. 2000 Nos.
 (B) SNACKS: - (Samosa/ Alu Bonda/ Mathri / Papri/ Suhal/ Bread Pakoura/ Pyaz Mixed Pakoura)
 70 gms 2000 Nos.
 (C) Special Tea (with Elaichi /Adrak )
 125 ml. 200 Nos.
 The contractor is required to serve the one of the snacks item on daily basis as directed by HAL Official.
 Lunch / Dinner : Sl. No.
 ITEMS Quantity Average Consumption per day **
 RATE per unit 2015-16
 RATE per unit 2016-17
 (A) LUNCH / DINNER Menu per Thali: - Rice . Dal Roti (4 Nos.) Curd/ Raita Vegetable Salad (Pickle, Onion, Muli etc.)
 70 gms.
 40 gms. 40 gms. 100 gms. 160 gms.
 600 Nos.
 (B) SPECIAL LUNCH /EXEUCTIVE LUNCH Menu for Special Lunch/ Dinner (Buffet system on requirement basis): - (i) Rotis (ii) Rice (Shakkar Chini, Lalmati, Massoore etc (Zeera/ Fried
 50 Nos.
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Rice) (iii) Dal Fry (iv) Special Vegetable (Chhola/ Rajma/ Kofta etc). (v) Dry veg. ( Mix Vegetable / seasonal etc.) (vi) Curd /Raita (vii) Sweet (viii) Salad (ix) Achar
 (**Note: - The Average Consumption per day given above is only approximate estimated quantity and the actual quantity may vary on a daily basis. Thus, Management does not guarantee the quantity, which would be actually consumed.)
 Signature with seal of the Contractor
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Annexure-III
 Sl. No.
 Item Approximate Quantity Per
 Day
 Caterer-X Caterer-Y
 Rate Quoted per Unit (Piece/ Plate) (in Rupees)
 Rate Quoted per Unit (Piece/ Plate) (in Rupees)
 2015-16 2016-17 2015-16 2016-17
 Rate Quoted per unit
 Amount (in Rupees)
 (C*D)
 Rate Quoted per
 unit
 Amount (in Rupees)
 (C*G)
 Rate Quoted per unit
 Amount (in Rupees)
 (C*H)
 Rate Quoted
 per unit
 Amount (in Rupees)
 (C*J)
 A B C D E F G H I J K
 1 TEA 2000 2 4,000.00 3 6,000.00 3 6,000.00 4 8,000.00
 2 SNACKS 2000 2 4,000.00 3 6,000.00 3 6,000.00 4 8,000.00
 3 LUNCH 125 10 1,250.00 12 1,500.00 12 1,500.00 15 1,875.00
 4 SPECIAL TEA 200 5 1,000.00 5 1,000.00 7 1,400.00 7 1,400.00
 5 EXECUTIVE LUNCH
 50 12 600.00 15 750.00 15 750.00 20 1,000.00
 TOTAL (RUPEES) 10,850.00 15,250.00 15,650.00 20,275.00
 GRAND TOTAL (RUPEES) (E+G): Rs. 26,100.00 Grand Total (I+K): Rs. 35,925.00
 So, on Overall Cumulative basis,
 L-1 is Caterer-X
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